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DIMENSION DATA BECOMES GLOBAL SYSTEMS INTEGRATOR PARTNER FOR CITRIX

Citrix Technologies enhance Dimension Data’s award-winning Next Generation Desktop Solution

Johannesburg, South Africa — 19 July 2011 - Dimension Data, the $4.7 billion global ICT services and
solutions provider, has become a Global Systems Integrator Partner for Citrix. The programme places
Dimension Data at the highest partnering level in the 49 countries on five continents that it has a direct

presence.

Formalising Dimension Data’s status as a Global Systems Integration Partner builds upon existing
regional relationships, and makes Dimension Data one of a handful of the most strategic Citrix partners.
With over 200 clients and 150 Citrix Certified consultants holding more than 700 Citrix certifications,

Dimension Data and Citrix have a long history of success.

Curt Wheadon, Vice President Microsoft Solutions, Dimension Data, said the rationale for the extension
of the partnership: “Citrix virtual computing technology empowers users to work from any location, at any
time from any device while creating a flexible and secure client computing infrastructure. Our clients are
asking for these capabilities in order to transform their desktops and grow their businesses. Expanding
our Citrix relationship enables us to deliver these capabilities in either a traditional on-premise, or hosted

environment, based on our clients’ preference.”

Commenting on the global partnership, Dave Jones, Vice President of System Integrator Development at
Citrix Systems said, “Dimension Data’s strong capabilities, global footprint and international client base
adds tremendous value to take the Citrix virtualisation, networking and cloud computing offerings to
market as part of our portfolio of services and technology solutions. The Group’s consultants are experts
in network optimisation, data centre operations, virtualisation and security — all of which are vital elements

for a well-designed Citrix environment.”
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The partnership will focus on extending Dimension Data’s award-winning Next Generation Desktop
solution with market-leading Citrix XenDesktop, to support and manage consumer devices such as iPads,
iPhones, tablets, smartphones and other mobile devices within the enterprise. “Both Citrix and
Dimension Data have strong existing relationships with industry leaders, Cisco and Microsoft. We will
work closely with these partners to enable our clients to maximise their return on investment in these

vendors’ respective virtual computing technologies,” said Wheadon.

-ENDS-

About Dimension Data

Founded in 1983, Dimension Data plc is an ICT services and solutions provider that uses its technology
expertise, global service delivery capability, and entrepreneurial spirit to accelerate the business
ambitions of its clients. Dimension Data is a member of the NTT Group. www.dimensiondata.com

About Citrix

Citrix Systems, Inc. (NASDAQ:CTXS) is a leading provider of virtual computing solutions that help
companies deliver IT as an on-demand service. Founded in 1989, Citrix combines virtualization,
networking, and cloud computing technologies into a full portfolio of products that enable virtual
workstyles for users and virtual datacenters for IT. More than 230,000 organizations worldwide rely on
Citrix to help them build simpler and more cost-effective IT environments. Citrix partners with over 10,000
companies in more than 100 countries. Annual revenue in 2010 was $1.87 billion
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