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DIMENSION DATA APPOINTS NEW NATIONAL SERVICES DIRECTOR 
                           
Sydney, Australia - February 7, 2008 – Dimension Data announced today it has appointed Col 

Rennie as National Services Director, whose charter is to continue to drive a cohesive approach 

across all facets of Dimension Data’s services business, focusing on the continuous improvement 

of the company’s services capability and best-practice engagement with clients. 

 

Mr Rennie brings with him more than 30 years of experience in the ICT industry, spending the 

majority of that time in services and operational management roles. He is based in Sydney and 

reports to Ken Westwood, Dimension Data’s Chief Operating Officer. 

                    

Before joining Dimension Data, Mr Rennie spent the last 10 years at Avaya - most recently as 

Asia-Pacific’s Director of Quality and Customer Advocacy. He has also worked for Samsung, 

Wang and ICL – where he started his career as a mainframe computer engineer and 

programmer. 

Mr Rennie takes over from Mike Patroni, who moved into the role of NSW Solutions Manager in 

November last year. Specifically, Mr Rennie takes responsibility for Dimension Data’s services 

business end-to-end in Australia - which includes Managed Services, Professional Services, 

Project Management and Bid Management.  

Commenting on the appointment, Mr Westwood said: “Col brings a wealth of experience and a 

passion for customer satisfaction and service excellence to Dimension Data. He has a fantastic 

track record and, I believe, will play a big part in the ongoing evolution of our services business, 

building on our success in 2007 and the industry recognition we received for our services.” 
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Reflecting on his new position, Mr Rennie said:  “Dimension Data has a big reputation in the 

industry. The company has been highly successful, has had incredible growth, and has a very 

talented and skilled workforce. I will spend a bit of time understanding how to help the business 

be even more successful, and then concentrate on improving what is already a great business by 

focusing on service efficiency and quality, as well as customer satisfaction levels.” 

In March 2007, Dimension Data was announced Best Professional Services Firm (revenue over 

$100 million), Best IT Services Firm, and Best New South Wales Firm in the 2007 BRW-St 

George Client Choice Awards. In Dimension Data’s 2007 financial year, Australian Managed 

Services revenues were up 17.9% and Professional Services revenues also grew strongly by 

33.3%. 

ENDS 
 
About Dimension Data 
Dimension Data plc (LSE:DDT), a specialist IT services and solution provider, helps clients plan, 
build, support and manage their IT infrastructures.  Dimension Data applies its expertise in 
networking, security, operating environments, storage and contact centre technologies and its 
unique skills in consulting, integration and managed services to create customised client 
solutions. 
 

 
 
 
 
 


