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Overview 2009* Al

ARevenues flat**
\_

AExcellent managed services growth** +21.2%

\.

AGross profit growth**

\

AOperating profit expansion** +25.4% J
\.

~ - - - A

AOperating margin expansion by 0.9% to +4.9%
> ———— o

AStrong cash generation, closing cash balance $600m
\L J

-\\ f
’ \‘

* Before exceptional items
** Constant currency
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Currency impact on reported results
Exchange rates Change Change
to USD average rate closing rate
Rand -17% +11%
AU$ -26% +1%
Euro -12% +2%

Stronger USD during the year

Reduced reported revenues by 12.1% }
Stronger Rand at year end )

!f‘.:ll_—
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2009 income statement*
1 ey 7
& $m CC change**

Revenue 3,973 4,511 +0.4%
Gross profit 893 973 +4.8%
Margin 22.5% 21.6% ‘
Overheads 699 791 +0.2% |
Operating profit 194 182 +25.4%
Margin 4.9% 4.0%

Associates

Interest income

Finance costs

Property revaluation and other G+L

| pPBT

i
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2009 income statement* | continued

, ..
$m Change

PBT

Tax (49) (48)

Effective tax rate 26.7% 25.9%

Minorities (9) (23)

Net profit 127 114 +11.4%
Basic EPS (before exceptional items) 7.6 7.4 +2.7% -

Basic EPS 8.0 7.7

Dividend per share 1.7 +11.8%

AN AW
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Revenue, gross margin and overheads*
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* Before exceptional items
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Net profit and EPS* AL
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$m cents

mm Net profit =——EPS

* Net profit attributable to ordinary shareholders and EPS before exceptional items
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2009 cash flow

A‘A

DIMENSION
DATA

2009 2008

Operating profit 194 182
Depreciation/amortisation 53 60
Other 27 15
Working capital 45 79
Cash generated from operations 319 336
Tax, interest and other (82) (86)
Capex (75) (92)

Gross capex (83) (92)

Non-cash capex 8 0
Dividends (29) (32)
Datacraft Asia (282) 0
Loans/finance leases 39 1
Share issue 2 121
Net movement in cash (108) 248
Opening cash 682 456
Exchange differences 26 (22)
Closing cash 600 682
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