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Enterprise Mobility-as-a-Service

Embracing enterprise mobility
is a critical requirement for
today’s businesses. By enabling
workers to securely access corporate
information at any time, from
anywhere, your organisation can
benefit from increased employee
productivity and responsiveness, and
accelerated decision-making.
However, the complexity of enterprise
mobility, the rapid pace of technology
change and budget, and resource
constraints often make it difficult for IT
departments to support the ever-evolving
needs of the mobile workforce. And while
the majority of organisations are embracing
bring your own device initiatives, many
struggle to effectively manage mobile
devices and expenses.

Other challenges include:
• increasing IT cost and complexity
• c orporate governance, risk, and
security concerns
• cost transparency and allocation
• services outages
• uncontrolled data usage
• d
 evice diversity, which creates
integration issues
As a result, there’s a growing interest on
the part of businesses in leveraging cloudbased enterprise mobility management
solutions: the cost, flexibility, and economy
of scale benefits offered by the cloud are
very appealing.

‘By enabling workers
to securely access
corporate information
at any time, from
anywhere, your
organisation can
benefit from
increased employee
productivity and
responsiveness,
and accelerated
decision-making.’
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Dimension Data’s Enterprise
Mobility-as-a-Service
Enterprise Mobility-as-a-Service is a
complete enterprise mobility management
solution that covers devices, expenses, and
integration. Our approach is policy-based
and device-independent and is supported
by our global Managed Cloud Platform.
The service enables you to monitor and
manage a wide range of mobile devices,
remove the complexity of mobility
deployments, and gain visibility and control
of your mobile fleet.

How is the service delivered?
• E nterprise Mobility-as-a-Service is
a global offering and forms part of
Dimension Data’s portfolio of public,
private, and hybrid cloud services, which
are delivered through a consumptionbased model.
• T he service is complemented by the
extensive knowledge and experience
of our professional services and
consulting teams.
• T his is a standalone service that’s
available to you regardless of whether
you’re already making use of Dimension
Data’s cloud services.

Why Dimension Data?
• U
 nlike other providers that offer
only point solutions, our approach
covers consulting, professional
services, and systems integration.
• W
 e adopt a consulting-led approach
to enterprise mobility, with the
output being a mobility roadmap
that enables you to embark on your
mobility journey with confidence.
• We have:
–– extensive systems integration skills
to help mitigate the complexity
associated with mobility projects
–– successfully completed
numerous mobility consulting
and professional services
engagements, which gives us
deep insight into the typical
challenges that may arise during
such deployments
–– extensive telecom expense and
mobile expense management
expertise to help you manage the
costs associated with enterprise
mobility
–– a powerful, highly available
Managed Cloud Platform, to
ensure, consistent global delivery

‘Enterprise Mobilityas-a-Service is
a complete
enterprise mobility
management
solution that covers
devices, expenses,
and integration.
Our approach is
policy-based and
device-independent
and is supported by
our global Managed
Cloud Platform.’
For more information please visit
http://cloud.dimensiondata.
com/saas-solutions/services/
application-services/enterprisemobility-as-a-service

–– extensive IT outsourcing
experience, which enables
us to apply our skills and
insights regarding operational
management of IT systems and
solutions, including mobility
deployments
–– a global footprint, and
standardised pricing structures
and support processes
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