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DIMENSION DATA SECURES A MULTINATIONAL TECHNOLOGY SERVICES
PROVIDER WITH NEXT-GEN CYBERSECURITY SOLUTIONS
Singapore, 17 April 2018 – Dimension Data, a USD8 billion global technology integrator and managed
services provider, today announced its long standing partnership with an Indian multinational IT
Services provider. Dimension Data has been engaged with the organisation for over a decade and has
been executing strategic projects around its IT landscape and cybersecurity.

The new engagement will see Dimension Data implementing next-generation cyber security solutions
comprising integrated intrusion management systems that can detect attacks based on traffic
behavioural analysis, threat signatures or anomalous activity.

The firm’s current IT architecture was scaling up in terms of traffic and resources and it was looking at
adopting transformative solutions for its infrastructure. Its security architecture also needed to be
revamped to keep up with its technology transformation, as the existing security posture was unable to
cater to the dynamic cybersecurity landscape. Dimension Data deployed gateway control across the
company’s nine locations in India, to effectively manage traffic flow and screen threats deeper and
faster.

Additionally, a centralised policy management system was implemented to streamline the
organisation’s deployment, troubleshooting and management processes. The new system helps define
standards that emphasise the values of the company and prevent compromises of important company
data. Thus, ensuring better policy management for the firm as well as meeting its granular SLA with
their clients. The solutions combine application awareness and deep packet inspection to give more
control over applications while detecting and blocking malicious threats. Apart from establishing a
frontline defence, the enterprise is also investing in threat intelligence and expanding its cyber response
capabilities.

“The ever-growing cybersecurity landscape deals with constant new vulnerabilities. Our teams
conducted architecture level workshops with the client and proposed vendor neutral solutions that
would help them meet their business objectives. These discussions strengthen our services narrative
and convinced the client that they can now focus on their core business as their cybersecurity services
are provided by trained specialists in next-generation cybersecurity solutions,” said Murtaza Bhatia,
National Business Manager Cyber Security, Dimension Data India.

- ENDS -

About Dimension Data
Founded in 1983, Dimension Data is a USD 8 billion global leader in designing, optimising, and
managing today’s evolving technology environments. This enables its clients to leverage data in a
digital age, turn it into information, and extract insights.

Headquartered in Johannesburg, Dimension Data employs 28,000 people across 46 countries. The
company brings together the world’s best technology provided by market leaders and niche innovators
with the service support that clients need for their businesses – from consulting, technical, and support
services to a fully-managed service.

In Asia Pacific, we operate in 35 offices across 13 countries. We help clients enable technology, operate
their IT infrastructures and transform technology solutions that deliver value. It combines an expertise
in digital infrastructure, cybersecurity, customer experience (CX), and digital workplace, with advanced
skills in IT outsourcing, IT-as-a-Service, Systems integration services and training.
Dimension Data is a proud member of the NTT Group. Visit us at http://www2.dimensiondata.com
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