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Uptime v3 Agreement – Special Conditions for Cisco® Network Integration Products 

1 Application 

1.1 For  the purposes of these special conditions “Cisco ® Netw ork Integration (NI)  Conf iguration Items ”  means the 

produc ts lis ted in c lause 1.2. 

1.2 These spec ial condit ions apply to:  

(a) Cisco®  routers; 

(b) Cisco®  sw itches; 

(c ) Cisco®  w ireless LAN controllers;  

(d) Cisco®  access points; and 

(e) Cisco®  w ireless control systems .  

1.3 These spec ial condit ions do not apply to Cisco® NI Conf iguration Items  that have been c lassif ied as end-of-

serv ice by  Cisco®.  

2 Asse ssments (Option) 

NTT’s  obligations 

2.1 If  this  option is  selected by the Client, NTT mus t per f orm a Technology Li fecycle Management Assessment 

(TLMA)  Express Service .  

Addit ional terms and conditions  

2.2 Fur ther  terms  and condit ions and details of the Services to be provided by  NTT f or  the Technology Li fecyc le 

Management Assessment (TLMA)  Express Service  are set out at  Uptime®  Technology Lifecycle Management 

Serv ices A ppendix 

https://hello.global.ntt/-/media/ntt/global/legal/australia/uptime-tlma-assessment-appendix.pdf
https://hello.global.ntt/-/media/ntt/global/legal/australia/uptime-tlma-assessment-appendix.pdf

